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1 Merchant Journey

The following flow chart shows the merchant journey of PayBy Smart Code payment.

Merchant places
PayBy Smart Code
in a prominent
position

Customer scans
PayBy Smart Code
and pays

Merchant receives
payment
notification

1.1  Merchant places PayBy Smart Code in a prominent position

The PayBy Smart Code should be placed in a prominent position in the store such as

the checkout counter to inform the customers PayBy payment is accepted.
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1.2 Customer scans PayBy Smart Code and pays

1. Customer opens PayBy app or PayBy feature in ToTok/BOTIM app, taps [Scan]

to scan the Smart Code. Then customer enters the amount to pay and taps

i Virgin Mobile = FF3:40 @® 49 31%m
X Order Info
Wallet
Baqala
o & =)
Scan Transfer Collect Money Add Money
AED)
5 ® u .
Cash Gift E-ATM Mobile Top-up

n Payment to Golden heart Grocery

@

Send money to your contacts
with only one click!

2. Customer enters the payment password, selects the payment method
(optional) and taps [CONFIRM].

Payment Password

X Confirm Your Payment
x0 5.00

1 2 3 Order Info Baqgala
4 5 6 Order Amount AED 5.00

£ Coupon Not available
7 8 9

Payment Method Balance

0 @

s 4
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3. Customer will receive the payment result and finish the payment.

Payment Result

9,

Paid Successfully

AED 5.00

Order Amount AED 5.00

Payment Method Balance

1.3 Merchant receives payment notification
If customer pays successfully, all the staff who have followed the Smart Code will
receive SMS, as well as a PayBy message in PayBy/ToTok app, indicating payment

successful. If payment failed, no notifications will be sent.

o111 Virgin Mobile 5:17 PM @ 7 920%8 ) AT e © 100 0 345
<@ ) D @
PayBy
View Details
Friday

688406 is your PayBy verification

code. Please don't share it with

others. Notification

You have successfully followed the
QR Code below.

Sunday

763014 is your PayBy verification
code. Please don't share it with Store Baqala
others. Code Name Baqala

Yesterday

703111 is your PayBy verification Manage

code. Please don't share it with
others.

Payment Success Notification

Smart code received AED 5.00

959577 is your PayBy verification
code. Please don't share it with
others.

Payment Time 15:43 19/08/2020

Smart Code received AED 1.00
from customer +971-58*****41,
Code ID: 20200811000000022.

@ O ©
OO0OPOEG - ° om ¢

Manage
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2 How to receive payment notifications?
Only the admin and staff account of the merchant have access to receive the Smart Code
payment notifications. The following flow chart shows the steps to receive payment

notifications.

Admin adds Follow Receive
staff Smart Code notifications

2.1 Admin Adds staff

1.  Go to b.payby.com

2. Enter the admin’s phone number and click [SEND] to send a 6-digit OTP (one-
time password) to the phone. Enter the OTP and click [SIGN IN / SIGN UP].

Sign In PayBy
* Account:

= +971 | 585858585 ‘

* SMS Code:

SIGN IN / SIGN UP

Sign in with your PayBy password

Note:
If this is the first time signing in, the admin should set a 6-digit password, and the
password should be kept in mind carefully because it will be used in other

functions such as refund.
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3. Select the merchant account and click [ENTER].

Please choose the merchant

+ Create a new merchant profile

Lab1 [e)
Sean Store O
test O
test2 O

4. Go to [Management] — [Merchant Management] - [Staff Information] — [+ ADD
STAFF].

il PoyBy Merchant ID: 200000002411 Merchant Name: Restaurant

971.58%%** a1
Home
Merchant Management

Transac tion v

Merchant Information  Store Management
Balance v

Role ame Mobile Status + ADD STAFF
Green Points

ADMIN ADMIN +974m
Products v

2 [ Merchant Management

APl Management
Authorization

Settings v

o

5. Enter the staff’'s name, mobile and select the role (different roles have different

permissions as it shows on the page. The admin can edit the role at any time).
Click [SAVE].
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Home
Transaction
Balance

Green Ponts

Management

Merchant ID: 200000002411

€ Back  Add Stadf

Add staff account here

* Name:

Maerchant Management

API Man:

Authorization

Please select the staff's role

3%5«««- o
%n—mm o

Merchant Name: Restaurant

Page 8

49715854241 Sign OFf

=

6. Go to [Management] — [Authorization] — [Authorization], select [Authorize],

7.

enter the reason and click [SUBMIT]. Then the staff is added successfully.

Authorization

SUBMIT

In [Management] — [Merchant Management] — [Staff Information], the admin can

edit the staff’'s name and role, active/inactive the staff and delete the staff.

Note:

1. Inactive the staff before deleting him/her.
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2. Every action needs to be authorized by the admin account in [Management] —
[Authorization].

th PayBy Merchant ID: 200000002411 Merchant Name: Restaurant 971.58++41

- Merchant Management

nsact Merchant Information  Store Management m
' - - wtte Suun
FINANCIAL Ahmad N S— Open 0@ V4 [x)

Merchant Management Edit

AP Management

2.2 Follow Smart Code

Only the admin and staff account of the merchant can follow the Smart Code to
receive payment notifications. There are two ways of following Smart Code: admin

adds followers, and admin/staff follows the Smart Code.

2.2.1 Admin adds followers

1. Admin logs in to PayBy Merchant Portal, goes to [Products] — [Smart Code],

finds the Smart Code he/she wants to manage and clicks [Manage].

||| PayBy Merchant ID: 200000002411 Merchant Name: Restaurant 971.58%+**, 41
Home
Smart Code Add New Code
Transaction v
Balanc v
Code No. Store ALL

QR Code No. Store QR Code Name Follower Action
20200811000000022 Restaurant Restaurant C]
—

Agreement | T&Cs

FAQs | Privacy | Developers  "mo VISA @) mostercord

o
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2. Click [ADD FOLLOWER].
il PayBy Merchant ID: 200000002411 Merchant Name: Restaurant 497158441 Sign OFf
Home
& Back  Smart Code | Manage followed people
Transaction v
Balance v
Groon Points Manage followed people
Products -~
Product List QR Code ID: 20200811000...  Store: Restaurant QR Code Name: Restaurant
Smart Code
Name Receive Notification
Agreements
Transfer ADMIN Open . Unfollow
Device
My Apps
Management v
Settings v Agreement | T&Cs | FAQs | Privacy | Developers "o VISA @) mostercard

©2019-2020 PayBy. Al Rights Reserved. O

3. Select the staff to add, click [ENTER], then the staff is added as the Smart

Code follower successfully.

Add Follower

Ahmad

ENTER

4. In[Products] — [Smart Code] - [Manage], the admin can manage the
followers: turn on/off the notification, make the staff [Unfollow] the Smart
Code.
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il PayBy Merchant ID: 200000002411 Merchant Name: Restaurant
Home
< Back
Transaction v
Balance v

Manage followed people

Green Points

Products -

Product List QR Code ID: 20200811000...  Store: Restaurant QR Code Name: Restaurant

Smart Code

Name Receive Notification
Agreements
Device
" ADMIN Open )

My Apps
Management v
Settings v

Agreement | T&Cs | FAQs | Privacy | Developers ’/ VISA . mastercard

2.2.2 Admin/staff follows Smart Code

2019-2020 PayBy. All Rights Reserved

ADD FOLLOWER

o

1. Open PayBy app or PayBy feature in ToTok app (Android system only). Tap

[Scan] to scan the Smart Code.

Ya = e i 435

P\
-’

I

Wallet

& @ 2

Scan Transfer Collect Money Add Money

8 = & N

Cash Gift Shopping E-ATM Take Out
=
> [a]s)
y C) B 88
CashNow PayLater Mobile Top-up More

Top Up Your Wallet

at uPay Kiosks —

Yal TR - G0 436

< Scan QR Code

Put QR code in the frame to scan automatically
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2. Tap [Code Management], and [FOLLOW], then follow the code successfully.
N B e -
X Order Info X  Smart Code Service

1] Restaurant
ar [ rouow |

Merchant: Restaurant

Restaurant

Store: Restaurant

Manage Following list

Amount(AED)

Code Store

Code Management >

2.3 Receive and manage payment notifications

When there is a new payment, the admin/staff who follows the Smart Code will

receive SMS, as well as a PayBy notification in PayBy/ToTok app.

w11 Virgin Mobile 5:17 PM @ 7 029%. Cal*ul= 0 T as
<& ey ®
PayBy

View Details

688406 is your PayBy verification
code. Please don't share it with

others.
Notification
. T You have successfully followed the
763014 is your PayBy verification QR Code below.
code. Please don't share it with
others.

703111 is your PayBy verification
code. Please don't share it with Manage
others.

Payment Success Notification

959577 is your PayBy verification
code. Please don't share it with .
others. Smart code received AED 1.20

Smart Code received AED 1.00
from customer +971-58*****41.
Code ID: 20200811000000022.

O~ @
co@o0® - -
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1. In PayBy app/feature, tap [Manage] to manage the Smart Code service.
[CLU LB PR ) al *ul = 0
<« o PayBy X Smart Code Service
View Detsil

1G] Restaurant

Followed
Merchant: Restaurant
Notification Store: Restaurant
You have successfully followed the Manage Following list
QR Code below.
Code Store
16-08-2020 16:51:29 AED 1.20

Manage

Payment Success Notification

Smart code received AED 1.20

Manage

2. Tap [Manage Following list] to manage the notifications. The admin/staff can

turn on/off the notification of each Smart Code he/she has followed.

YA ES [ofin] 4 YaraES ofn]
X Smart Code Service X Manage Notifications
I Restaurant I Restaurant Unfoll
Followed (ol nfollow
Merchant: Restaurant Merchant: Restaurant
Store: Restaurant
Store: Restaurant

o Receive Notification
Manage Following list A

Code Store



