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Sign In

Go to b.payby.com

Enter your phone number and click [SEND] to send a 6-digit OTP (one-time
password) to your phone. Enter the OTP and click [SIGN IN / SIGN UP].

Sign In PayBy
* Account:

= 971 | 585858585 ‘

* SMS Code:

SIGN IN / SIGN UP

Sign in with your PayBy password

If this is the first time signing in, the admin should set a 6-digit password, and the
password should be kept in mind carefully because it will be used in other

functions such as refund.

Add Staff

You can add staff accounts so that different employees have different permissions.

1.

Go to [Management] — [Merchant Management] - [Staff Information] — [+ ADD
STAFF].

1] PayBy Merchant ID: 200000002411 Merchant Name: Restaurant 4971.58%w0041 ¢

Home

Merchant Management

Transaction v
Merchant Information  Store Managemant
nce v
Role ame Mobile Status + ADD STAFF

ADMIN ADMIN +974m
Products

2

AP Management
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2. Enter the staff’'s name, mobile and select the role (different roles have different

permissions as it shows on the page. The admin can edit the role at any time).

Click [SAVE].

Merchant ID: 200000002411 Merchant Name: Restaurant

il PayBy

€ Back  Add Staff

Add staff account here
Products
* Name: * Mobie:
Management.
= -
Merchant Management
API Management Please select the staff's role
Authorization
Settings

+971.58°"**41  Sign OFf

3. Go to[Management] - [Authorization] — [Authorization], select [Authorize], enter

the reason and click [SUBMIT]. Then the staff is added successfully.

Authorization
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4. In[Management] — [Merchant Management] - [Staff Information], the admin can
edit the staff's name and role, active/inactive the staff and delete the staff.
Note:

1. Inactive the staff before deleting him/her.

2. Every action needs to be authorized by the admin account in [Management] —

[Authorization].
it Poyy Merchant ID: 200000002411 Merchant Namse: Restauant
Merchant Management
m Mobie + ADD STAFF
. . ADMIN R pp—
. o PNANCAL Avad . - Y 2 ©

o

3 Active / Inactive Secondary Merchants
You can see all the secondary merchants and their status as well as change their status
in this part.
Search for the secondary merchant by Secondary Mer. ID, Mer. Name or status, it will
show the search result. Click the status button of the secondary merchant to change the
status.

- [Active] means that the merchant can access PayBy service and accept PayBy

payments.

- [Inactive] means that the merchant can’t access PayBy service or accept PayBy

payments.
il PoyBy Merchant ID; 200000047215 Merchant Name: FABTEST
- Secondary Merchants

Secondary Mer. ID Mer. Name Status A

Secondary Mer. 1D Mer, Name Country Contact Name Coettact No. Contact Email Status.
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4 Set MDR for Secondary Merchants
You can set MDR for each secondary merchant. The application can only be submitted by
the admin/business maker account, and it can only be approved/rejected by the

admin/business checker account.

4.1 Submit MDR edit application by admin/business maker:
There are two ways: to edit one by one and batch edit by uploading MDR file.
- Edit one by one:
1. Go to [Secondary Merchants], enter the Secondary Mer. ID or Mer. Name to
find the merchant, click [Edit].

|I| PayBy Merchant ID: 200000047215 Merchant Name: FABTEST +971.58*****18  Sign Off v

H

iome
Terminals l Secondary Mer. ID 214742000 Mer. Name Status Al

Creation Time 01-06-2020 26-08-2020

Data Summary
{ SEARCH
Transaction v e
Balance v
Croation Time Creator Secondary Mer. ID  Mer. Name MOR Contact Name  Contact No. Contact E
Green Points
22-08-2020 10:28:03 SFTP 214742000 TWENTY FIRST CENTU . Edit 24769 10139661 hanna.azzi
Products v
Management ~ ‘ 1
Merchant Management
API Management
Authorization
Operation History Agreement | T&Cs | FAQs | Privacy | Developers "B/ VISA @) moastercard

Settings v ©2019-2020 PayBy. Al Rights Reserved. o

2. Enter the MDR and click [SAVE].

Edit MDR
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- Batch edit:
1. Go to [Secondary Merchants] — [Upload MDR File], click [here] to download

an example file.

il PayBy Merchant ID: 200000047215 Morchant Name: FASTEST 49715818
Home
Secondary Merchants
Terminals Secondary Mer. ID Mer. Name Status Al
Data Summary CrestionTime ~ 01-06:2020 = 26-08-2020
SEARCH
Transaction -
Balance -
Creation Time Creator Secondary Mer. ID Mer. Name MOR Contact Name Contact No. Contact €
Green Points.
22-08-2020 10:28:03 SFTP 214742000 TWENTY FIRST CENTU. . (o] 24769 10139661 hanna azz:
Products v
Management - 22-08-2020 10:28.03 SFTP 215482000 CAPITAL METALLIC SUP. - Edit 24769 1039495 cheldaatyd
Marchant Management
22.08-2020 10:28:03 SFTP 215532000 FOLAK SHAILA & ABAY... . Edit 24789 1655873 fatma.alme
AP Management
2208-2020 10:28:03 SFTP 271942000 HONEY TEXTLES . Edit 45843 CN-1019504 kishorenar
Authorization
Operation History 22-08-2020 10:28:03 SFTP 271552001 AD COOP-SHAMKHA BR - Edit 45843 CN-1002107-9 noor@ade
Settings -
22:08-2020 10:28:03 SFTP 277934000 KALIWALA GENERAL T, - Edit 24789 724635 .
Time Zone Settina
X

Upload MDR File

* Batch file:

L, Choose File

Notice:

The merchant id of each row should exist in PayBy

The MDR does not need to have a percent sign, e.g. 1, it means that the secondary

merchant’s MDR is 1%

The MDR modification will take effect after approval

2. Create a .txt format file of the MDRs to edit according to the example file.

[ BN ) MDR_Onboardig (1).txt
Merchant_id |MDR

215482000]0.15

215532000(0.2

271942000(0.3
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3. Click [Choose File] and select the file you create and click [SUBMIT].

X

Upload MDR File

* Batch file:

I, Choose File

only support : .txt Example file download here

[ oo ]

Notice:

* The merchant id of each row should exist in PayBy
* The MDR does not need to have a percent sign, e.g. 1, it means that the secondary
merchant’s MDR is 1%

* The MDR modification will take effect after approval

4.2 Approve/reject MDR edit application by admin/business checker:

1. Go to [Management] — [Authorization] — [My Authorization], find the Edit MDR
application and click [Detail] to view the MDR.

Edit MDR
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2. Click [Authorize], select Authorize/Reject, fill in the reason and click [SUBMIT].
Then the MDR edit application will be approved or rejected.

Authorization

Reject

5 Active / Inactive Terminals
Similar to [Secondary Merchants], you can see all the terminals of the secondary
merchants and their status as well as change the terminal status in this part.
Search for a terminal by Terminal ID, Secondary Mer. ID, Mer. Name or status, it will show
the search result. Click the status button of terminal to change the status.
- [Active] means that the terminal can access PayBy service and accept PayBy
payments.

- [Inactive] means that the terminal can’t access PayBy service or accept PayBy

payments.

il PayBy Merchant ID: 200000047215 Merchant Name: FABTEST +971.58""***18  Sign Off v

Home

Terminals

Secondary Merchants

Terminal ID Secondary Mer. ID Mer. Name
Status Al
SEARCH |
Balance v
Green Points Terminal ID Secondary Mer. ID Mer. Name Industry Store Name Store Id Store Address Status
Products v 1000101 0621 nd. han1 173 0621-secon... 1001 Addax Office Tower Active E]
Management v ,T]

Settings v

e
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6 View Transaction Details and Refund
You can view all the purchase and refund order details and issue a refund in [Transaction]
— [Records].
You can search for an order by date, order No., Device ID, status or secondary mer. ID.
- Click [View] to view the order details and refund history.
- Click [Refund] to initiate a refund. A refund can be fully made for one time, or
partially made for more than one time. You should enter your password to complete

the refund.

i PayBy Merchant ID: 200000047215 Merchant Name: FABTEST 497158418 Sign

Home

Transaction Records

Secondary Merchants PN  Refunds | Cashin  CashOut  Settlement  Transfer  Transfer To Bank Account

Terminals

Date  18-06-2020 00:00:00 ~ 24-06-2020 23:59:59 (Mer.) Order No.

~ Dwield AL S—— Sacondary M. 1D

TransactionTime Order No. Mer. Order No. Total Amount Status Torminal ID Action Purc
Statements
24.06-2020 14:09:56 131592993394017374 1111000101200624140956 AED 4,400.00 FAILURE 1000101
Cash-Back
21-06-2020 14:28:25 131592735267006306 1111000101200621142825 AED 4.44 FAILURE 1000101
Balance v
21-06-2020 10:11:18 131592719860003866 106 AED 1.00 FAILURE View goo
Green Points
18-06-2020 17:11:05 131592485842010767 105 AED 1.00 FAILURE View goo
Products v
Management . 18-06-2020 16:38:26 131592483882009271 101 AED 0.03 SETTLED C] goo
Settings v 18.06-2020 16:36:29 131592483765008745 9 AED 0.10 SETTLED View Refund goo

18-06-2020 16:15:28 131592482504007143 97 AED 0.03 FAILURE View o

7 Download Statements

There are two kinds of statements you can download:

7.1 Download transaction statements

Go to [Transaction] — [Statements], select [Daily] or [Monthly], and click the download icon
of the date / month you want to download.

il PayBy Merchant ID: 200000047215 Merchant Name: FASTEST +971.58vww18

Home

Secondary Merchants

Terminals

Date Purchase Count Refund Count Refund Amount{AED) Download

24.06-2020 AED 0.00 L

23-06-2020 &L
Balance

22-06-2020 0 AED 0.00 0 AED 0.00
Records

21062020 [ AED 0.00 0 AED 0.00 &
Amount on Hold

20-06-2020 0 AED 0.00 0 AED 0.00
Statements

19-06.2020 o AED 0.00 0 AED 0.00 L

Green Point
e 18-06-2020 6 AED 1.17 6 AED 117 &L a
Products v

17-06-2020 4 AED 0.14 i AED0.14 &
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7.2 Download balance statements

Go to [Balance] - [Statements], select the date range you want to download and click

[SEARCH], click the download of the date you want to download.

il PayBy Merchant ID: 200000047215 Merchant Name: FABTEST L971.58"+18  Sign OFf

Home

Secondary Merchants

Torminals Date:| 19.06:2020 ~ 25.06-2020 “Daily bills are generated automatically the next day l SEARCH

Transaction -
Record Previous Balance{AED) Income{AED) Income Count Payout(AED) Payout Count Current Balance(AED) Downle
ecords
24-06-2020 AED 232 AED0.00 0 AED 0,00 0 AED 232 &
Statements
23.06-2020 AED 2.32 AED 0.00 0 AED 0.00 0 AED 232 <&
Cash-Back
22-06-2020 AED 232 AED0.00 0 AED 0,00 0 AED 232 &
21-06-2020 AED 2.32 AED 0.00 0 AED 0.00 0 AED 232 B
Records
20-06-2020 AED 232 AED 0.00 0 AED0.00 0 AED 232 &
'Amount on Hold
19.06-2020 AED 2.32 AED 0.00 0 AED 0.00 0 AED 2.32 &L

Groen Points a
Products v



